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The Committee for Grievance Redressal at SSET was established in20l5 as per

the AICTE notification F. No. AICTElPGl20I2l20lSPtOl06lll43, dated 25-07'
2012, with the objective of resolving the grievances of students, parents and

others. The committee plays a cruciai role in ensuring a fair and transparent

process for addressing concerns and complaints within our institution.

Comprising dedicated members, the committee is committed to upholding the

principles ofjustice, equity and accountability.

During the period, the Committee undertook various initiatives to enhance the

efficiency and effectiveness ofthe grievance redressal process. Since it was Covid
period and the classes were held online, Heads of Department along with the

faculty advisors addressed the respective classes in online mode and briefed the

students about the functioning of the Grievance Redressal Cell. During the

period, the committee received a total of 3 grievances from the students. Students

were facing problems in attending online classes as the online teaching mode was

new to them. Guidance was given to faculty members to conduct the online

classes taking into consideration the difficulties students were facing.

Looking ahead, the Committee remains dedicated to improving its process,

increasing awareness, and fostering a culture of open communication within the

institution.
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