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SCMS SCHOOL OF TECHNOLOGY AND MANAGEMENT 
Muttom, Aluva – 683106 

 
STUDENT SATISFACTION SURVEY 2019-20 

1. Gender 

 
 

2. Degree 

 

3 How much of the syllabus was covered in the class? 

 

32%

68%
Male
Female

28%

4%

2%
4%

21%

37%

4% MBA

DDMCA

IMCA

M.Sc

B.Sc

B.Com

BA

1% 3%

27%

69%

30- 54%
55 -69%
70 - 84%
85 - 100%
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4. How well the teachers prepare for the classes? 
 

 

5. How well were the teachers able to communicate? 

 

6. The teacher/s approach to teaching can best be described as 

 

2%

54%

44%

Indifferently
Satisfactorily
Thoroughly

4%

44%52% Just satisfactorily
Sometimes effective
Always effective

4%
19%

52%

25%

Fair
Good
Very Good
Excellent



3 
 

7. Fairness of the internal evaluation process by the teachers 

 
 
8. Was your performance in assignments discussed with you? 

 

9. The Institute takes active interest in promoting internship, student exchange, field 
visit opportunities for students. 

 

2% 1%

15%

53%

29% Unfair
Usually unfair
Sometimes unfair
Usually fair
Always fair

1%

7%
18%

43%

31%
Never
Rarely
Occasionally
Usually
Every time

24%

10%

16%
28%

22%

Never
Rarely
Sometimes
Often
Regularly



4 
 

10. The teaching and mentoring process in your institution facilitates you in cognitive, 
social and emotional growth. 

 

11. The institution provides multiple opportunities to learn and grow. 

 

12. Teachers inform you about your expected competencies, course outcomes and 
programme outcomes.

 

6%
12%

26%
40%

16%

Not at all
Marginally
Moderately
Very well
Significantly

3%

31%

41%

25%

Disagree
Neutral
Agree
Strongly agree

2%

7%

22%

40%

29%
Never
Rarely
Occasionally
Usually
Every time
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13. Your mentor does a necessary folllow-up with an assigned task to you 

 

14. The teachers illustrate the concepts through examples and applications. 

 

15. The teachers identify your strengths and encourage you with providing right level of 
challenges. 

 

3% 3%

19%

37%

38% Never
Rarely
Occasionally
Usually
Every time

12%

57%

31%

Occasionally
Usually
Every time

2%

10%

21%

35%

32%
Unable to
Slightly
Partially
Reasonably
Fully
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16. Teachers are able to identify your weaknesses and help you to overcome them. 

 

17. The institution makes effort to engage students in the monitoring, review and 
continuous quality improvement of the teaching learning process 

 

18. The institute/ teachers use student centric methods, such as experiential learning, 
participative learning and problem solving methodologies for enhancing learning 
experiences.  

 

3%

12%

26%

34%

25%
Never
Rarely
Occasionally
Usually
Every time

2% 4%

32%

44%

18%
Strongly disagree
Disagree
Neutral
Agree
Strongly agree

5% 13%

13%

41%

28%
Not at all
Very little
Some what
Moderate
Great extent
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19. Teachers encourage you to participate in extracurricular activities. 

 

20. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and 
employability skills to make you ready for the world of work. 

 

21. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc, 
while teaching? 

 

7% 7%

28%

37%

21%
Strongly disagree
Disagree
Neutral
Agree
Strongly agree

6% 7%

18%

43%

26%
Not at all
Very little
Some what
Moderate
Great extent

2%

4% 10%

40%

44% Below 29%
30 - 49%
50 - 69%
70 - 89%
Above 90%
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22. The overall quality of teaching-learning process in your institute is very good. 

 

23. Give three observation / suggestions to improve the overall teaching - learning 
experience in your institution. 
 
I. 1.Enough Time frame should be provided for students and teachers to cover topics 
   2. Don't overburden teachers with other works so that they can help students much better. 
   3. Student centric outdoor activities should be there. 
 
II. Good. But work for better social development within students 
 
III. Always help the student who is not capable at all. Give them simply learning 

techniques, use simple language for students 
 
IV. Better teaching techniques, more extra-curricular to be included, 
 
V. Good teaching Atmosphere. Need to add more cultural events.Satisfied with the overall 
teaching 
  
VI. Try to bring more activities and events for children 
 
VII. We would like the institute to provide more exposure for us to extra curricular activities 
and promote our talents 
VIII. Involve students activities, keep interactive sections, provide activities 
 
IX. Take lab classes during the 2 weeks of offline classes, otherwise it isn't worthwhile. 
Encourage field visits to improve our practical knowledge. Involve us in cultural 
programmes as we are rarely invited to the cultural programmes taking place in the main 
campus (SSTM). 
 
X. Learning experience was good, teachers were interactive. I suggest to change the college 
timing because class hours are way too lengthy and also suggest to conduct more fest,art and 
sports activities. 
 
XI. Study the entire syllabus and makes notes for the students 
 

6%
13%

52%

29%

Disagree
Neutral
Agree
Strongly agree
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XII. 1.increase the co-curricular activities. 
      2. management should give more concentration on BA economics batch.  
      3. Proper interaction with students. 
 
XIII. Encourage more for extracurricular activities and les partiality 
 
XIV. Good experience 
 
XV. Should encourage students in other extra curricular activities 
 
XVI. 1. Try to get students to involve in extracurricular activity, provide less stress * more 
friendly * 
        2. Little more support to nurture talents in other cultural activities  
        3. Should have more extra curricular activities 
 
XVII. More extracurricular activities, free time, infrastructure can be modified 
 
XVIII. Field visit, more activities during class hours 
 
XIX. Good experience. Use of more examples while explaining concepts. 
 
XX. Improve Interpersonal development activities, reduce classes and teach through 
activities, conduct more sessions to improving public speaking 
 
XXI. I feel they are really good in the way they do their course. I have friends in several 
other colleges so when we speak to each other, what I understand is that our way of teaching 
is far better than that of others. I hope the college will follow same methods of teaching in 
future as well. 
 
XXII. Use smart classes. More skill based learning activities can be included. 
 
XXIII. Ensure that entire syllabus is covered by concerned faculty, promote field visits and 
consider the suggestions given by students in the same academic year atleast. 
 
XXIV. No changes to be made. 
 
XXV.  Teachers should be capable of reading the mind of students by mingling with them & 
i think many of teachers in biotech dept are like that, very friendly (except some, they may 
be good in teaching but not much good in mingling with students.... . Need to conduct many 
outside classroom activities which encourage makes students closed to the subjects and 
all..... 
 
XXVI. Include more extra curricular activity 
 
XXVII. Reduce theory oriented teaching, including more skill development programmes 
like teaching important software, using more updated syllabus. 
 
XXVIII. Add more subject oriented task. Can complete the works in proper time 
.... 
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XXIX. Everything is fine there. I dont have any suggestions. 
  
XXX. Explanation with real time examples 
 
XXXI. Involve all students for extracurricular activities, not just a select few that are sent 
every time. 
 
XXXII. No extra curricular activities such as sports or arts, less motivation from teachers, 
the management is too strict for all sort of activities. 
 
XXXIII. Feedback should be taken and it should be in correct time. 
 
XXXIV. Include field visits to improve current learning. Teaching atmosphere can be more 
friendly. Encouraging students in co-curricular activities will be much appreciable. 
 
XXXV. Participation in lab, field visit. 
 
XXXVI. Provide some cultural events and some field visits. 
 
XXXVII. Should encourage students in extracurricular activities. Should conduct an IV 
trips. 
 
XXXVIII. Showing examples and teaching is good 
 
XXXIX. Make course exceptions clear and based on learning outcomes. Encourage active 
and practical learning, and also more programmes to make students active for extra 
curricular activities. 

 


